
 
 
 
POLICY NO. 30-211 
 
REVISION DATE: October 1, 2009 
 
SUBJECT: IDLE SERVICES AND DISCONNECT POLICY 
 
I. PURPOSE: 

To provide guidance regarding the conditions of services, 
disconnections and charges/costs associated with idle service. 

 
II. POLICY CONTENT: 

Any member requesting a temporary disconnect will be charged a 
monthly service charge of $14.00 per month for a period of one (1) 
year. If the consumer chooses to re-connect in that time period, 
they shall pay the full monthly service charge of $40.00 and 5 kW at 
$2.70 plus a reconnect fee of $50.00 for the months the service 
was idle. If the consumer does not choose to re-connect their 
service in the one (1) year time period, they may choose to leave 
their service idle and continue to pay a basic service charge of 
$14.00 per month.  
 
All idle or disconnected services that choose not to pay the basic 
service charge of $14.00 per month are subject to immediate 
removal. If the service were removed it would be the consumers 
responsibility for paying all costs to have a new service installed.  

 
III. RESPONSIBILITY: 

 
It shall be the responsibility of the General Manager to implement 
this policy. 

 
ATTESTING: 
 
_________________________        ______________________________ 
President            Secretary 
 
_________________________________ 
Date 
 
Policy effective 10/01/09 
Policy effective 12-23-97 
Amended 04-24-01 
Amended 01-22-02 


